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considered

* Regular review
* Validation process
* Ensure feedback Is

# S0P library
+ Targeted distribution
* Ensure comprehension

+ Tested fully
* End user test and review

* Adjust

Distribute h
& Train

Review &
Update

Test&
Adjust

DI\

" SCQN
* Existing or new?
« Why is it needed?

* What is the objective?

Audience &
Authors

* Who is it for?

* Language skills

* Existing knowledge

* [End user engagement

* Pre-existing layout
* Flow charts

* Hierarchical steps
* Simple list
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